[OroBOP NYBNUYHON O®EPTHI
Ha okasaHue ycnyr no npeAocTaBfeHM1Io AOCTyNa K NporpaMmmMmHomMy obecrnevyeHunto

1. OBLUME NMONOXEHUA

1.1. HacTtoswmi [oKymeHT sBnsieTcsa odwmumansHon nybnmyHon odepton TOO «QUANTUM
TECHNOLOGY» (ganee — «VcnonHUTenb») U COOepXuUT BCE CYLLECTBEHHbIE YCnoBus gorosopa 06
oKasaHuM ycnyr no NpegocTaBeHnto 4OCTyna K nporpammMmHoMy obecnevenuio.

1.2. B cooTBeTCcTBMM CcO cTaTben 395 MpaxagaHckoro kogekca Pecnybnvkm KaszaxctaH, 4aHHbBIN JOKYMEHT
ABnsieTcs NyornmyHon oepTon, 1 B Crydae NPUHATUS N3MOXKEHHbIX HYDKE YCIOBUIA NMLO, OCYLLIECTBMBLLEE
akuent (manee — «3aka3uyuk»), cuyMTaeTcsd 3akmioumBwMM C McnonHuTenem OOroBOp Ha YCHOBWSIX,
N3NOXEHHbIX B HAcTosiILLen odepTe.

1.3. AkuenTom HacTosilen odepTbl ABMAETCA coBeplueHWe 3akasdMkoM OEeWCTBUIA MO onnaTte ycnyr
VcnonHuTtens B nopsiake, NpefyCMOTPEHHOM pasfiernom 4 HacTosiLero gorosopa. AKUenT oepTsl co3naét
aorosop ocepThl (Danee — «[oroop»). NMNoMuMo onnaThbl, aKUeNTOM Takke NPU3HAETCA NPOLOIKEHME
ncnonb3oBaHusa Cepsuca w/unu aktueHon Mognuckn nocne nybnvkaumm HoBow pedakuum [JoroBopa Ha
Beb-cante NcnonHutens, B cOOTBETCTBUM CO cTaTbén 396 [paxkaaHckoro kogekca Pecnybnvkm KasaxcTaH.
1.4. CoBepluas akLenT HacTosILeN odepThbl, 3aka3unk NOATBEPXKOAET, YTO OH O3HAKOMMWIICS, NMOMHOCTLIO
NMoHMMaEeT 1 6e30roBOPOYHO NPMHMMAET BCE YCIOBUS HacTosiero [loroBopa, BKIo4Yas yCroBUs 0 nopsiake
BO3BpaTa [eHeXHbIX CpeacTB, yKazaHHble B NyHKTe 4.7 HacToswwero [Jorosopa.

1.5. Hactosiwmn [oroBop MOXeET ObiTb M3MeHeH McnonHuTenem B OQHOCTOPOHHEM MOPSAKE NyTem
nyornvkauum HoOBOM pegakumm Ha ocumumansHom cante VcnonHutensi. HoBasi pegakumsi BCTYMaeT B CUMy C
MOMEHTa ee OnyonmMKoBaHUs, €CNM MHOE He NPedyCMOTPEHO HOBOW peaaKkumnen.

2. TEPMWHbI 1 ONPEQENEHUA
[nsa uenen HacTosiwero [JoroBopa UCNONb3YOTCA CreayoLmMe TePMUHBI:
2.1. CepBuc — nporpammMHoe obecneveHune, paspabotaHHoe 1 nogaepxunsaemoe VicnonHntenem, 4OCTyn
K KOTOpOMy npegocTaBnsdeTca 3akasumky Ha YycrnoBusax Hactosiero [loroBopa 4epe3 WHTEpPHET-
coefiHeHue.
2.2. NMoanucka — npaeo goctyna Kk CepBucy Ha onpeaeneHHbI Nnepmos BpeMeHn (Mecsu, KBapTarn, roq
U nHon nepwuog), npuobpetaeMoe 3akas4ymMKoM MyTeM BHECEHWSI COOTBETCTBYIOLLEN ONNarhbl.
2.3. JInyHbIN KabMHeT — 3allMLleHHas MaponeM nepcoHanbHasi cTpaHuua 3akasdnka Ha Beb-caniTte
VcnonHnTensi, Yepes KOTOpPyIo OcyLLecTBRseTca ynpaeneHue Mognmckon n goctyn k CepBucy.
2.4. TapudcHbIN NNaH — COBOKYMHOCTb YCMOBWUW MpedocTaBneHus goctyna k CepBucy, Bko4as
bYHKLMOHaNbHbIE BO3MOXHOCTU, OOBbEM YyCnyr, Nepuog 4ENCTBUSA U CTOUMOCTb.
2.5. Beb-cauT — COBOKYMHOCTb MPOrpaMMHbIX M annapaTtHbix cpeactB ans 3BM, obecneumsaromx
nyonukaumo ons obo3peHns MHpopMauum 1 gaHHbIX, 00beANHEHHBIX OOLLMM LIENEBbIM Ha3HAYEHMEM,
nocpeacTBOM TEXHUYECKUX CpPeacTB, MPUMEHSAEMbIX AOns cBs3n Mexgy 3BM B cetm WHTepHer,
pacnonoxeHHbl B ceTu MHTepHeT no agpecy: quantumbot.kz.

3. IPEOMET OOINOBOPA
3.1. UcnonHutene 06sa3yeTcst npenoctaBuTb 3akasumky goctyn k CepBucy Ha ycrnoBusiXx BbiGpaHHOrO
TapudHoro nnaHa, a 3akas3dyuk obs3yeTcs onnatuTb ycnyrn McnonHutenst B Nopsigke M Ha YCNoBusiX,
npeaycMOTPEHHbIX HacTosALWMM [JoroBopom.
3.2. NepeyveHb TapndHbIX NIIAHOB, NX CTOMMOCTb M (OYHKLMOHAIbHbIE BO3MOXXHOCTW pa3MeLLeHbl Ha Beb-
cante MicnonHutens n MoryT ObiTb M3MeHeHbl VicnonHuTenem B OAHOCTOPOHHEM MOPSAKE.
3.3. Ooctyn k CepBucy npegoctaBnsetcs 3aka34quky nocrne nocTynsieHust onnartbl Ha pacyeTHbIN cyeT
Wcnonnutens n aktueauum MNMognmcku B JInyHom KabuHeTe.
3.4. VcnonHutenbe npepocTaBnsieT 3akasduKy HEeUCKNoYUTENbHOE MpaBo Mcnonb3oBaHus CepBuca Ha
TeppuTopun Pecnybnukmn KaszaxctaH u 3a ee npegenamu B npegenax pyHKUMOHAmNbHBLIX BO3MOXHOCTEN
BblIOpaHHoro TapudHoro nnaxa.
3.5. MNpaBo ucnonb3oBaHusa CepBuca NpegocTaBnseTcs Ha CPOK AEWCTBUS onnadveHHon Mognucku n He
NoAneXxuT nepegayve TpeTbMM nuuam 6e3 NncbMeHHoro cornacus MicnonHurensi.

4. MOPAOOK OMJATbI
4.1. CToMMOCTb YCnyr onpedensieTcs B COOTBETCTBUN C TapuhHbIM NiaHoM, BbIGpaHHbIM 3akas4ymKkom, U1
ykasbiBaeTcs Ha Beb-cante Vicnonnutens.
4.2. Onnata ycnyr npou3Bogutcst 3akasumkom B TeHre Pecnybnvku KasaxctaH nytem 6e3HanmMyHoro
nepeBoaa AEeHEXHbIX CPeACTB Ha pacyETHbIN cdeT VIcnonHUTensa nnm nHbim cnocobom, 4oCTynHbIM Ha Beb-
canTe (baHKOBCKME KapTbl, ANIEKTPOHHbIE NSAaTEXHbIE CUCTEMbI U T.4.).
4.3. Onnara npoussoauntcsa Ha ycnosusax 100% npegonnatsbl 3a BbibpaHHbI nepuog MNMognvcku.
4.4. MoMeHTOM umcnornHeHus obsizatenscTBa 3akasyvka Mo onnate ycryr cyMTaeTcsa gata 3aducrieHus
OeHeXHbIX CPeaCTB Ha pacyeTHbIN cveT McnonHuTens.



4.5. Bce ueHbl, ykasaHHble Ha Beb-carite, ABMAKOTCSA OKOHYATENbHBLIMWU U BKIOYAOT BCE MPUMEHUMbIE
Haroru B COOTBETCTBUM C 3aKoHoZaTenscTBoM Pecnybnmku KasaxcraH.

4.7. BosBpaT AeHexHbIX CPeAcTB, ynradeHHbix 3a [loanucky, nocne aktuBauum goctyna k Cepsucy
OCYLLIECTBSETCA B NopsaKke, NpeayCMOTPEHHOM HaCTOSALLMM pasfaernioM, ¢ Y4ETOM pakTUYECKU OKa3aHHbIX
ycnyr. B cooTBeTcTBMM CO cTaTbén 668 MpaxaaHckoro kogekca Pecnybnuku KasaxcrtaH, npy 4OCPOYHOM
pacTopXXeHWM JOroBOpa BO3ME3AHOIo OKasaHus ycrnyr 3aka34yuk Bnpase TpeboBaTb Bo3BpaTa yniavyeHHbIX
CPeLcCTB 3a BbIMETOM CTOMMOCTU (PaKTUYECKM OKa3aHHbIX YCNYT.

4.7.1. Tlpn gocpoyHOM OTKase 3akasduMka OT ucnornb3oBaHua CepBuca NpPou3BOAMTCS NepepacyeT no
hakTu4eckn okasaHHbIM ycrnyram. CTOMMOCTb (DaKTUYECKN OKa3aHHbIX YCIYr pacCyYUTLIBAETCA MCXOOsa U3
6a3oBoro Tapuda, 4eCTBOBABLUENO HA MOMEHT MOKYMKW, BHE 3aBUCUMOCTU OT TOTO, MO KaKOW (aKLMOHHOWM
WM MHOWN NbFOTHOWN) CTOMMOCTM Obin NPUOGPETEH TapndHbIN NnaH. PasHuua mexay ynnadeHHONn cymMmon
N CTOMMOCTbLIO (paKTUHYECKM OKasaHHbIX YCIyr noanexuT Bo3BpaTy 3akasdumky B TedeHnue 10 (oecsatu)
pabounx AHEN C MOMEHTA NOA4AYMN 3asiBNEHUSA O PACTOPXKEHUMN.

4.7.2. VcknoyeHnem u3 nonoxeHwn nyHkta 4.7. aBnsetca cuTyauus, korga McnonHutenb He cmor
npepocTaBuTb 4OCTYN kK CepBUCY MO TEXHUYECKMM MPUYMHAM B TEYEHUE 7 (CeMn) pabounx gHEN C MOMEHTa
NOCTYMMEHUS ONnatbl, NpK ycrnoBum, 4To 3aka34uk He Hayan mncnonb3oBaHue CepBuca. B aTtom cnydae
3akasz4duk Bnpaee TpeboBaTb BO3BpaTa yniaveHHbIX JEHEXHbBIX CPEOCTB.

4.7.3. CoBepluas onnaty, 3akasqvk NOATBEPXKAAET, YTO OH MOSMTHOCTLI0 O3HAKOMJIIEH C YCIIOBUSIMW MyHKTA
4.7 HacTtosiwero [oroBopa M nNpuHUMaeT ux 0Ge3oroBopoyHo. 4.7.4. [nd WHMUMMPOBaHWsSI BO3Bpara
3akazumk 00si13aH HanpaBUTb NMUCbMEHHOE 3asiBIEHNE Ha SMEKTPOHHbIN agpec VcnonHuTens, ykasaHHbIv
B pasgene 18 Hactoswero [orosopa. BosBpaT ocyllecTBnseTca Tem e crnocobom, KoTopbiM Obina
npovssefeHa onnara.

5. NPABA N OBA3AHHOCTU CTOPOH
5.1. UcnonHuTenb obsa3yeTcs:
5.1.1. MNpepocTtaBnTtb 3akazvmky goctyn kK CepBucy B COOTBETCTBUM C BbIOpaHHLIM TapudHbIM nNnaHoM B
TeyeHue 24 4acoB C MOMEHTa MOCTYNMNEeHNs onnaThl HA pacyeTHbIN cyeT VcnonHuTens.
5.1.2. ObecneunBatb pabotocnocobHocTb CepBuca 24 Yaca B CyTKU 7 OHEWN B HEOEMHO, 32 UCKITIOYEHNEM
BPEMEHN MpoBefeHNs NPOMUNAKTUHECKMX U PEMOHTHBIX paboT, 0 KOTopbiX 3akas3yuk OyaeT yBeaoMIleH
3abnaroBpeMeHHO.
5.1.3. ObecneunBatb KOH(MOEHUMANBLHOCTb MNEPCOHANbHbLIX AaHHbIX 3akasynMka B COOTBETCTBMU C
3akoHom Pecnybnukmn KasaxctaH «O nepcoHanbHbIX JaHHbIX U UX 3aLLMTEY.
5.1.4. MNMpenocTaBnsTb TEXHUYECKYHD NMOAOEPXKKY 3aKasumKy B pasyMHbIi CPOK Yepe3 3NEKTPOHHYHO MOYTY
W YHble KaHarbl CBS3W, yKasaHHble Ha Beb-canTe.
5.1.5. YBegomnaTe 3akasymka 06 nameHeHusix B pabote Cepsuca, BNMSAOLWUX HA PYHKLMOHANBLHOCTb Un
YCNOBMSI UCMOMb30BaHMs, nyTeMm nybnukauum wHdopmaumm Ha Beb-cante wnm  HanpaeneHus
yBEOOMIIEHMS Ha SNEKTPOHHY0 MoYTy 3akasdumka.
5.2. \cnonHuTenb nMmeeT nNpaBo:
5.2.1. NameHaTb dyHKUMOHanbHOCTL CepBuca, Ao6aBnsTb HOBble YHKLUN N NpeKpaLlaTb NoaaepXKKy
OTAENbHbIX PYHKLNIA.
5.2.2. MpurocTtaHoBuTb goctyn Kk CepBucy 6e3 npeaBapuTENbHOMO YBEOOMITEHUS] B Crlyvyae HapyLUeHUsi
3akazdnkom ycrnoBun HacTosiero [lorosopa nnv npu BbiISBNEHUM ENCTBUN, yrpoxatowmx 6esonacHocTu
Cepswuca nnv gpyrux nornb3oBaTenen.
5.2.3. TpoBoanTb MpohunakTnyeckme n TeXHUYeckne paboTbl, BDEMEHHO OrpaHvYMBaloLne OOCTyn K
Cepsucy, c NpegBapuTenbHbIM yBegoMIieHneM 3akasyumka.
5.2.4. N'ameHATb cTOMMOCTb TapudHbIX NIAHOB AN1S HOBbIX 3aka34nkoB Mnv npu npognexHumn Mognuckm
cylecTByLLMMN 3akazdmkamu ¢ yBeAOMIeHMeM He MeHee Yem 3a 10 kaneHgapHbIX AHEN 40 BCTYNfeHus
NU3MEHEHWI B CUYy.
5.2.5. BanpawuBartb y 3akazdvka OOMOMHUTENBHYIO MHGOPMaUuio, Heobxooumyl AN MCNOMHEHUs
HacTosiwero [lorosopa.
5.3. 3aka3umk o6sa3yeTcA:
5.3.1. CBOEeBpEMEHHO 1 B MONTHOM 0ObeMe onnadneatb ycnyrm IcnonHMTens B COOTBETCTBUM C YCIOBUSIMU
HacTosiwero [lorosopa.
5.3.2. MNpepocTtaBnATe OCTOBEPHYD MHAOPMaLMIO Npu perncrpauun Ha Beb-cavite u CBOEBpPEMEHHO
OBHOBMATL €€ NP U3MEHEHMWM.
5.3.3. Cobrnitogatb ycnosusi Hactosiwero [JoroBopa M He MpeanpuHuMaTtb OEWCTBUIA, KOTOpble MOryT
HaHecTu ywepb VicnonHuTtento unu gpyrum nons3osatenam Cepsuca.
5.3.4. CamocTOATENBHO HECTU OTBETCTBEHHOCTL 3a CBOM AaHHble Ans Aoctyna K JIMYHOMY KabuHETY u
Cepsucy (norvH, naponb).
5.3.5. He ocyLlecTBNsTb OENCTBUI, HANPaBMNEHHbIX HAa 06X0M, TEXHNYECKNX orpaHmyeHuin CepBuca, B3roMm,
MoandUKaLmMo UNn peBepc-UHXMHUPWHE NPOrpamMmMHOro obecneyeHus.
5.4. 3aka34uK nmeeT nNpaBo:



5.4.1. Ncnonb3oBatb CepBUC B COOTBETCTBMM C YCNOBUSIMU BblOpaHHOro TapudHOro nnaHa B TeveHue
BCero cpoka gencrteus Nognucku.

5.4.2. MNonyyaTb TexHU4eCcKyo nogaepxky ot McnonHutensa B nopsake, NpegyCMOTPEHHOM HaCTOSALLMM
[Jorosopom.

5.4.3. B noboe Bpemsi oTkasaTbCa OT ucnosb3oBaHus CepBuca 6e3 0ObACHEHUS MPUYUH, C Y4ETOM
nonoxeHui nyHkTa 4.7 Hactosilwero Jorosopa.

5.4.4. O6paiuaTbcs K MicnonHuTento ¢ NpeasiokKeHMsaIMmn No yny4dleHnto dyHKuuoHanbsHoctn Cepauca.

6. CPOK AENCTBMA NOANMUCKU U NOPAOOK NPOANEHUSA
6.1. MNoanucka AencTByeT B TedeHWe neproga, onnadeHHoro 3akasyumMkom B COOTBETCTBMU C BblIOpaHHbIM
TapudHbIM NNaHoMm.
6.2. Cpok gevicteus Nognncku HaYMHaeTCA ¢ MOMEHTa akTuBaumm goctyna k CepBucy 1 3akaH4MBaeTcs B
nocrnegHun AeHb onnadveHHoro nepvoaa B 23:59 (GMT+5).
6.3. Mo okoH4yaHuM cpoka gevicteua MNoanucku goctyn k CepBuCy aBTOMaTUYECKM MpekpallaeTcs, ecnu
3aka3unk He npoanut Moanucky.
6.4. Ona npoanexus lMognuckm 3aka3uvk OOMMKEH NMPOW3BECTU OnnaTty HOBOro nepuoga B MOPsiaKe,
npeaycMOTpeHHOM pasfenom 4 HacToswero [Jorosopa.
6.5. VicnonHutens BnNpase Npeanoxuntb 3akasunky yHKLMIO aBToOMaTUYeckoro npoaneHns Mognucku.
6.6. 3aka3unk Bnpase OTKM4YMTb aBToMaTnyeckoe npoarexve MNognuncku.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeucnonHeHWe WM HeHagnexailee MWCMofiHeHNMe 00sA3aTenbCcTB MO HacToswemy [Joroeopy
CTOpOHBI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybnmku KasaxcraH.
7.2. VicnonHuTenb He HeceT OTBETCTBEHHOCTY 3a:
7.2.1. HeBo3MOXHOCTb ucnonb3oBaHuss CepBuca 3akasyMkoM MO MNpUYMHAM, HEe 3aBUCALLMM  OT
Ucnonuutenst (OTCYTCTBME WHTEPHET-COEOMHEHMS!, HEMOMadKkM Ha CTOPOHE WHTEPHET-NpoBangepa
3akasz4drka, TEXHUYECKNE XapaKTEPUCTUKN YCTPoMCTBa 3akasdmka n T.4.).
7.2.2. Jliobon yulepb, NpUUMHEHHbIM 3akas3yvky B pesynbrate WUCMOSb30BaHWs MW HEBO3MOXHOCTU
ncnonb3oBaHusa CepBuca, 3a UCKIIOYEHWEM CMyYaEB YMbILLMIEHHOMO MPUYMHEHMS Bpeda wnu rpybon
HEOCTOPOXHOCTU CO CTOPOHbI MicnonHuTens.
7.2.3. YObITkM 3akasumka, BO3HUKLIME B pe3yrbraTe HeNnpaBOMEPHbIX 4ENCTBUI TPETbUX UL, B TOM YMcne
CBSA3a@HHbIX C Nofy4YyeHnemM goctyna K JinyHomy kabuHeTy 3akasumka.
7.2.4. KadecTBO wWHTepHeT-coeaMHeHUs 3aka3umka u paboTy TeneKOMMYHUKAUMOHHBIX CETEW,
ncnonb3yemMbix Ans goctyna k Cepeucy.
7.2.5. HecoBmectmocTb CepBuca ¢ o6opynoBaHMeEM Unn nporpaMMHbIM obecneveHnem 3akasdvka, ecnm
Takast HECOBMECTUMOCTb He Obina 3asieneHa VcnonHutenem Kak cucteMHoe TpebosaHue.
7.3. 3aKkas4ynk HeceT NOSHYK OTBETCTBEHHOCTbL 3a:
7.3.1. CoxpaHHOCTb CBOUX AAHHbIX A58 AocTyna K JINYHOMY KaBUHETY (NorvH, naporb).
7.3.2. Bce genctBusi, coBeplUeHHble B paMkax JIMYHOro kabmHeTa ¢ MCMONb30BAHNEM €ro AaHHbLIX Ans
Joctyna.
7.3.3. JocTtoBepHOCTL NPeaoCTaBneHHOM Npu pernctpaumum nHopmMaLumm.
7.3.4. CobniogeHune 3akoHopatenscTBa Pecnybnvkmn KasaxctaH npu ncnons3oBaHum Cepsuca.
7.4. CoBOKynHasi OTBETCTBEHHOCTb McnonHutenst no nobbivM TpeboBaHWAM B CBSA3M C UCMOMTHEHWEM
HacTosiero [JoroBopa OrpaHM4MBaeTCs CYMMOW, (DAKTUYECKU ynnadeHHoW 3akasdMkom 3a NocregHun
nepuog, Nognucku.
7.5. CTOpOHbI 0CcBOGOXAAKTCA OT OTBETCTBEHHOCTW 3a MOSIHOE WIIU YacTMYHOE HEUCMOSIHEHME CBOMX
00s3aTenbCTB, €CnyM 3TO HEWCMOSTHEHME SBWUMOCH CINEACTBUEM OOCTOSTENLCTB HEMPEOLONIMMOW CUIb
(dbopc-maxop), BO3HUKLLMX Mocrie 3aknoveHnst [jorosopa.

8. UHTENNEKTYAINNbHAA COBCTBEHHOCTDb
8.1. Bce npaBa Ha CepBuc, BKIHOYasi UCKMOYMTENbHbIE MpaBa Ha nporpammMHoe obecnedveHue, 6asbl
OaHHbIX, TOBAapHbIE 3HAKW, Ou3aiH, KOHTEHT M WHble OOBLEKTbl WMHTENNeKTyanbHONW COOCTBEHHOCTM,
npuHagnexat VICnonHUTento nnmn ero nuueHanapam.
8.2. Hactosawwun [JoroBop He npenocTaBnsieT 3akasynKy HUKaKMX MpaB Ha OObEKTbl MHTENNEKTyarbHOM
cobCTBEHHOCTU VICnonHWUTENs, 3a WCKNIYEHMEM OrpaHUYEeHHOro npaea ucrnonb3oBaHus CepBuca B
nopsiake, NpeaycMOTPEHHOM HacTosLwuM [JoroBopom.
8.3. 3akasuuk He BnpaBe:
8.3.1. KonupoeaTtb, MoguMduuupoBaTb, aganTUpoBaTb, AEKOMMUIMPOBATb, AM3accembnupoBatb WNn
OCYLLECTBMATL PEBEPC-MHXUHMPUHT CepBuca nnm nobon ero 4yacTu.
8.3.2. CpaBatb CepBuc B apeHay, NpodaBaTtb, pacnpoCTpaHsaTb MW MHbIM 0Opa3oM nepegasaTth NpaBa Ha
ncnonb3oBaHue CepBuca TpeTbMM NnLam.
8.3.3. YoanaTb, U3MeHATb UIN CKpbIBaTb YBEAOMITEHUS] 00 aBTOPCKUX NMpaBax WUiv MHble YBEOOMITEHUS O
npaBax cobCcTBEHHOCTU, coaepxallinecs B CepBuce.



8.4. HapymeHme yCJ'IOBVIVI HacToduero pasgena AesnAeTcA CyleCTBeHHbIM HapyLlleHUeM ﬂ,OFOBOpa n
BnevyeT HemMenrieHHoe rnpekpaweHne aocrtyna K CepBVlcy oe3 BO3Bparta ynna4veHHbIX OeHEXHbIX CPeaCTB,
a TakKXe MOXET MNoBJieYvyb rMnpuerie4eHne 3akasumka Kk rpa)K,ElaHCKO-ﬂpaBOBOVI, a,CI,MVIHI/ICTpaTVIBHOIZ mnnn
erJ'IOBHOIZ OTBETCTBEHHOCTW.

9. KOHOMAOAEHUUATNIBHOCTb U 3ALLUTA NEPCOHAIbHbBIX OAHHBIX

9.1. VcnonHutenb 0ba3yeTcsa obecnevmBaTb KOHPUAEHLNANBHOCTE NEPCOHArbHbIX AaHHbLIX 3aka34yuka B
cooTBeTcTBUM ¢ 3akoHOM Pecnybnukmn KasaxctaH «O nepcoHanbHbIX AaHHbIX U UX 3aLLMTEY.
9.2. 3akasumk JaeT cornmacve Ha obpaboTKy CBOMX MepCoHanbHbIX AaHHbIX VcnonHuTenem B LEnsix
ncrnornHeHns Hactoswero [oroBopa, Bktoyas cOop, CUCTEMATM3auUKO, HAKOMSEHWE, XpaHEeHWue,
YyTOYHEHWE, UCNOMb30BaHWe, nepegady, obesnuymBaHme, 6NOKMPOBaHME U YHUYTOXEHUE MEPCOHArbHbIX
OaHHbIX.
9.3. UcnonHuTtenb cobrpaeT u obpabaTtbiBaeT criegytolime nepcoHasnbHble AaHHble 3akas4vumka:

o  damunus, ums, 0TY4ECTBO (MPU HaNM4YMK);

e Apnpec aneKTpOHHOW MOYThI;

¢ Howmep TenedoHa (npy npegocTaBneHnn);

e [InaTexHble AaHHbIE;

e UNHdopmaums o6 ncnonssosaHum Cepsuca (noru, IP-agpeca, AencrTeusi B cucteme).
9.4. lNepcoHarnbHble AaHHble 3akasdvMka MOryT ObiTb MepedaHbl TPETbUM NWLAaM TOMbKO B Criyyasix,
npenycMOTPEHHbIX 3akoHoaaTenscTBoM Pecnybnukmu KasaxcrtaH, nubo ¢ cornacus 3akas4yumka.
9.5. 3akas3uyuk nMeeT NpaBo Ha JOCTYN K CBOMM NEpPCOHarnbHbIM AaHHbIM, UX UCMPaBleHNe nnu yaaneHne
nyTem obpalleHus kK IcnonHMTeNo No agpecy aneKTPOHHOM NoYThl, ykadaHHOMY B pasaerne 13 HacTosLwero
[oroBopa.

10. NOPAQOK PA3PELLEHMA CMTOPOB
10.1. Bce cnopbl M pasHornacusi, BO3HUKalOLWMe u3 HacTtodwero [oroBopa uMnvM B CBS3U C HUM,
paspeLualoTcs nyTeM neperosopoB mexay CTopoHamu.
10.2. B cnyyae HEBO3MOXHOCTW YperynupoBaHWs CMOpPOB MyTeM MeperoBopoB, 3akasuuk obssaH
HanpaBuTb VICNONHUTENO NUCbMEHHYIO NPETEH3MIO C U3MNOXEHNEM CYTU criopa.
10.3. lNpeTeH3ns HanpasnseTcs Ha agpec 3MNeKTPOHHOW MoYThl MicnonHuTens, ykasaHHbI B pasgene 18
HacTosLero [loroBopa.
10.4. Cpok paccmoTpeHus npeTeHsmn coctaensger 10 (gecsATb) OHEW C MOMEHTaA ee MonyyYeHus
WcnonHutenem.
10.5. B cny4yae HegoCTWXeHMSI cornacusi B NMPETEH3NOHHOM nopsigke, CTOpOHbI paspeluarT crnop B
COOTBETCTBUM C 3aKoHodaTenscTBOM Pecnybnuvkn KasaxcraH.
10.6. K npaBooTHoweHussM CTOpoH no HacTtoswemy [loroBopy NpUMEHSIETCS 3aKOHOAATENbCTBO
Pecnybnukn KaszaxcraH.

11. KBMEHEHUE U PACTOP>XEHVE OOIOBOPA
11.1. VcnonHutensb Bnpase B OAHOCTOPOHHEM NOPSZIKE BHOCUTbL U3MEHEHUS B HacTodALwmi [loroBop nytem
nybnukauum HoBoW pegakuun Ha Beb-cawiTe.
11.2. HoBas pegakums [JoroBopa BCTynaeT B CUIy C MOMEHTa ee onybnukoBaHus Ha Beb-cante, ecnv nHon
CPOK He yKasaH npu nybnvkaumn.
11.3. 3akasumk 06a3yeTca CaMOCTOATENLHO OTCNEXMBaATb M3MEHEHUs ycnoBui [loroBopa Ha BebG-cavite
Wcnonuutens.
11.4. lMpopomkeHne ucnonb3oBaHua CepBuca 3aka3dMKoM Mocre BHECEHUS M3MeHeHuld B [JoroBop
0O3Ha4vaeT cornacue 3akas4ymka ¢ TakKuMy U3MEHEHUSIMW.
11.5. Ecnu 3akasumk He cornaceH ¢ HoOBOW peaakuumen [JoroBopa, OH BnpaBe NpekpaTtuTb UCMofb3oBaHue
Cepsuca.
11.6. 3akas4uk Brnpase B No6OM MOMEHT 0TKa3aTbCs OT UcMnonb3oBaHus CepBuca u pactoprHyTs [lorosop,
HanpaBuB COOTBETCTBYlOLLEee yBedoMneHne cnonHuTento. B aTom cnyvae Bo3BpaT AeHEXHbIX CPeacTB
OCYLLECTBMSETCA B COOTBETCTBUU C MOPSOKOM, NPefyCMOTPEHHbIM MyHKTOM 4.7 HacToswero [orosopa
(nepepacy€T No hakTUYECKM OKa3aHHbIM ycryram).
11.7. VicnonHuTtenb Brnpase pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOPSAKE B CrieayoLmnX cnyyasx:
11.7.1. HapyweHue 3aka3unkom ycnosun Hactosiwero [loroBopa.
11.7.2. MNpepoctaBneHne 3akaz4nkom HEOOCTOBEPHOM MHGOPMALIMK NPU PermcTpaumm.
11.7.3. Ncnonb3oBaHne CepBurca B MPOTMBOMNPABHbIX LIENSX.
11.7.4. MMonNbITKM HECAHKLMOHNPOBAHHOTO AOCTYNa K nporpaMmMHomy kogy CepBuca unm ero mogudukaumm.
11.8. lNpu pacTtopxxeHnn [JoroBopa no nHuumatmee McnonHMTens B CBA3M C HapyLIeHNEM 3aKka34ymKkoM ero
YCIrOBUA, BO3BpaT [OEHeXHbIX CpeacTB He npowussoautcd. 11.9. B cooTtBeTcTBUM CcO cTaThén 396
IpaxkgaHckoro kogekca Pecnybnuku KazaxctaH, npogormkeHune 3akasqymkom nonb3osaHnsa CepBrMcomM n/mnm
aktuBHoM [lognuckon nocne nybnuMkauum HOBOW pepakumMn Hactodwero [oroBopa Ha Be6-cante
VcnonHntenst nNpu3HaéTcs MNofHbIM U 0e30roBOPOYHbLIM aKLENTOM YCMOBUA TakoW HOBOW pedakuuw.



3akazdnk 00sA3yeTCss CaMOCTOSITENLHO OTCREXMBAThL akTyanbHyl pepakumio [oroBopa Ha Beb-canTe.
HesHaHue 00 nsmeHeHusix He ocBoboXaaeT 3akasdymka oT ux cobnogeHus.

12. FAPAHTUMU U OTKA3 OT FAPAHTUN
12.1. CepBUC NpenocTaBnseTcs Ha ycrnoBumsax "kak ecTb” (as is) u "kak goctynHo" (as available).
12.2. Wcnonuutene rapaHTupyet, 4to CepBuc obnagaet 3asBreHHOW (YHKUMOHANbHOCTBIO B
COOTBETCTBUM C ONMcaHnem Ha Beb-calite, ogHako He rapaHTUpYeT, YTO:
12.2.1. CepBuc Byoet NoNHOCTLI0O COOTBETCTBOBATL BCEM TPeOOBaHUSAM 1 OXuaaHuam 3akasdmka.
12.2.2. Vicnonb3oBaHue CepBuca byneT 6ecrnepeboriHbiM, CBOEBPEMEHHBIM, 6e30MacHbIM U CBOBOAHBIM
OT OLNBOK.
12.2.3. Pe3ynbrathl, NOMyYeHHbIE OT Ucnonb3oBaHus Cepaurca, OyayT TOYHBIMU U HAOEXHBIMU.
12.2.4. KauecTtBo CepBuca Oynoet cOOTBETCTBOBATb CYyOBLEKTMBHBLIM OXMAAHUAM 3akas3quka.
12.3. VicnonHutenb He rapaHTUpyeT COBMeCTMMOCTb CepBuca CO BCEMU OMEPALMOHHBIMK CUCTEMAMMW,
Gpaysepamu n ycrponcteaMmm. MrnHumanbHble cUCTEMHbIE TPeOOBaHUS yka3aHbl Ha Beb-canTe.
12.4. VicnonHuTenb He rapaHTUpyeT nonyvyeHne 3akas4ymkom Kakoro-nmbo aKoHoOMU4eckoro acpgoekta unm
KOMMepP4YeCKOro pesyrnbsraTta oT ncnonb3oBaHus Cepsuca.
12.5. 3akasumk NpMHUMAET Ha cebs BCe pUCKW, CBSI3aHHbIE C Mcnonb3oBaHnem CepBuca, BKIOYas puck
noTepu AaHHbIX, PMHAHCOBLIX NOTEPbL UMK MHOTO YyLlepba.

13. OBPABOTKA MNATEXEN U BO3BPATbI
13.1. OOpaboTka nnaTexen OCYLLECTBSETCA 4Yepe3 CepTUUUUPOBaAHHbIE NNATEXHbLIE CUCTEMbI,
COOTBETCTBYOLWME cTaHaapTam 6esonacHoctn PCI DSS.
13.2. NcnonHuTenb He XpaHWUT NorHble AaHHble BaHKOBCKUX KapT 3aka34vukoB. Bce nnatexHble gaHHble
0bpabaTbiBalOTCA HENOCPEACTBEHHO MIIATEXHBIMW CUCTEMAMM.
13.3. B cny4yae TexHu4eckoro c6os npu NpoBedeHnn nNnaTtexa, Korga AeHeXHble CpeacTsa Obinn cnucaHbl
co cyeta 3akasduka, Ho [lognncka He Obina akTMBMpOBaHa, 3akasyvk AOMKEH obpaTuTbCA B CNyxOy
NOAAEPXKKM B Te4eHNe 5 paboumx gHEN C MOMEHTA CNNCaHUs.
13.4. BosBpaT OeHeXHbIX CPeAcTB npu TexHndeckom cboe (NyHKT 13.3) ocywecTenserca B TedeHme 10
pabounx AHEN C MOMEHTa NoATBEPXKAEHMSA hakTa cnucaHns cpeacTs 6e3 akTmBaumm Mognucku.
13.5. Mpu onnate B MHOCTpaHHOW BanioTe BO3BpaT NPOU3BOAUTCS B TOW Xe BanioTe Mo Kypcy Ha AeHb
BO3Bpara, YTO MOXET OTNMYaTbCs OT Kypca Ha ieHb nnarexa.

14. OTPAHUYEHME UCMNOJIb30BAHUA U 3ANPELLEHHBLIE OENCTBUSA
14.1. MNpw ncnons3oaHnm Cepsuca 3akas4qunky SAMNPELLAETCA:
14.1.1. Wcnonb3oBaTb CepBUC AN HapyweHus 3akoHogatenbcTBa Pecnybnuku KasaxctaH wnu
MeXayHapoaHOro npaea.
14.1.2. 3arpyxatb, nepegaBaTb WUIMU pacnpocTpaHaTb depe3d CepBuc Bupychbl, BpedoHocHoe MO wunu
nobor opyron Ko, KOTopbI MOXET HaHecTun Bped CepBUCY MUK ero Norb30BaTenNsm.
14.1.3. MNpeanpyHMMaTb MOMbITKU HECAHKUMOHMPOBAHHOIO Joctyna Kk CepBucy, cepBepaMm Wiu CETAM,
cBsA3aHHbIM ¢ CepBUCOM.
14.1.4. Vicnonb3oBaTb aBTOMaTM3NPOBaHHbIE cUCTEMBI (BOTbI, CKPUMTBLI, Napcepbl) 4na goctyna k Cepeucy
6e3 NMCbMeHHOro paspeLueHns Vicnonnutens.
14.1.5. Cos3gaBaTb, NepegaBaTb MM pacrnpoCTpaHsaTb MaTtepuvanbl, Hapyllalolwme aBTOpCKMe npaea,
TOBapHbIE 3HaKN UMK Opyrve npaea MHTENMeKTyanbHon COGCTBEHHOCTU TPETBUX L.
14.1.6. Ncnonb3oBatb CepBuc cnocobamu, KOTopble MOTYT MPUBECTU K Neperpy3ke, HapyLleHuio paboTsbl
UNU NOBPEXAEHUIO UHPPACTPYKTYpbl MicnonHutens.
14.1.7. BoigaBaTb cebs 3a Apyroe nuuo Unmn opraHn3aLmio, Un NOXHO NPEACTaBATL CBOK CBA3b C KaKUM-
nmMbo NMLOM 1N opraHm3aumen.
14.1.8. Wcnonb3oBatb CepBMC AN pacCbifikM cnama, HexXenaTenbHOW peknamMbl UM MacCOBbIX
coobLLEeHUI.
14.1.9. CobupaTtb Unmn XxpaHnTb NepcoHarbHble AaHHble Apyrnx nonb3osatenen Cepauca 6e3 nx cornacusi.
14.1.10. Mepenpogasate goctyn Kk CepBuCy, co3gaBaTb HA €ro OCHOBE KOMMEpPYECKMe NpoaykTbl 6e3
NMCbLMEHHOro cornacus VicnonHutens.
14.2. Tpu BbISBNEHUN HapYLLUEHWU, YKa3aHHbIX B NyHKTe 14.1, cnonHuTenb Bnpase:
14.2.1. HemeoneHHo 3abnokmpoBaTtb AocTyn 3akas3dyuka k Cepsucy 6e3 npegBapuTenbHOro yBeaoMeHus
n 6e3 Bo3BpaTa AEHEXHbIX CPEACTB.
14.2.2. YoanuTb y4eTHyI0 3anncb 3akasdvka 1 BCce CBA3aHHble C Hel AaHHbIe.
14.2.3. MNepenaTb MHDOPMALUIO O HAPYLLEHUN B MPABOOXPaHUTENbHbIE OPraHbl.
14.2.4. TpeboBaTb BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HAPYLUEHMEM.

15. PESEPBHOE KOMNMUPOBAHUE U NOTEPA OAHHbIX
15.1. WcnonHuTenb OCYLLECTBNSAET perynspHoe pesepBHOE KonuposaHuWe pAaHHbix Cepsuca B
COOTBETCTBUM C BHYTPEHHEN MONMUTUKON.



15.2. VicnonHutenb He rapaHTMpyeT BO3MOXHOCTb BOCCTAHOBMIEHMS AaHHbIX 3akasyvka B cry4vae ux
yTpaTbl N0 NpU4MHaMm, He 3aBuUCALLUM OT icnonHutens.

15.3. 3akasumK HeCeT CaMOCTONATENbHY OTBETCTBEHHOCTb 32 PE3EPBHOE KOMMPOBAHWE CBOUX AAHHbIX,
ecnu dpyHkumoHan Cepsuca npegycmartpuBaeT paboTy ¢ Nonb30BaTeNsCKUMN AaHHBIMM.

15.4. icnonHuTenb He HECET OTBETCTBEHHOCTU 3a NOTEPIO AaHHbIX 3aKka3ynka BCNEACTBUE:

15.4.1. [enctBuin camoro 3akasdmka unm TpeTbux fuL.

15.4.2. TexHnyeckmx cboeB 060pyaOBaHMS, MPOrPaMMHOIO 0BECTIEYEHNST UITN CETEN CBA3N.

15.4.3. [lencTBuin HENPEOZONUMOW cuilbl (OpC-Maxop).

15.4.4. Kubepatak, DDoS-atak nnv 4encTemin xakepos.

15.5. MNocne npekpawerua genctens MNMognuckn gaHHble 3aka3dnka MoryT ObiTb yAaneHbl C CEPBEPOB
WcnonHutens B TedyeHue 30 kaneHaapHbIX AHEN.

16. YBEOOMITIEHUA N CBA3b MEXAQY CTOPOHAMMU
16.1. Bce yBegomneHusi, cBsidaHHble C UCMOMHEHNEM HacTosiwero [JoroBopa, HanpaenstoTcss CTopoHamu
B 3NEKTPOHHON hopMe Mo agpecam 3NeKTPOHHOW NOYTbI, YKa3daHHbIM Npy pernctpauuu unu B pasgene 18
HacTosLero [loroBopa.
16.2. YBegoMneHne cumTaeTcs nonyvyeHHbIM:
16.2.1. B MOMEHT OTNpaBkX, ecrnv HanpaefeHO Mo 3MeKTPOHHOM no4vTe B pabodee Bpems (9:00 — 18:00,
GMT+5, pabouune gHn).
16.2.2. B Havane cnegywowero paboyero [AHS, €CnvM HanpaBneHo B Hepaboyee BpemMs unu B
BbIXOAHblE/Mpa3gHuYHble AHK Pecnyonukm KasaxcraH.
16.3. 3akas4uk 0b6s13aH cBOEBPEMEHHO OOHOBNSATL CBOW afpec areKTPOHHOM NoyThl B JIMyHOM KabuHeTe.
16.4. icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HEQOCTABKY YBEAOMIIEHUI, ECITN OHW ObINM HanpaeneHb
Ha afpec aMeKTPOHHOM NOYTbI, YKa3aHHbIA 3aKa34nKoM.
16.5. [Ins obpalleHun B cnyx0y TEXHUYECKON NoadepXKM 3akas3ymK UCMONb3yeT KOHTaKTHble OaHHbIe,
yKasaHHble B pasgene 18 Hactosero [Jorosopa.

17. NIPOYUE YCNOBUA
17.1. Hactosiwmn [JoroBop COCTaBIEH Ha PYCCKOM si3blKE M MOXET ObITb NepeBefeH Ha Apyrue s3biku. B
cnyyae pacxoxaeHusi mexay TekcToMm [loroBopa Ha pPYCCKOM f3blke WU TEKCTOM Ha ApYroM s3bike,
NPUOPUTET MMEET TEKCT Ha PYCCKOM SA3bIKE.
17.2. Ecnn kakoe-nnbo nonoxeHue Hacrtosiwero [JoroBopa OyaeT NpU3HaHO HEOENCTBUTENbHLIM UM He
UMEIOLLINM HOPUANYECKON CUNMbI, 3TO HE BNUSIET HA OENCTBUTENBbHOCTb OCTarnbHbIX NonoXxeHun [Jorosopa.
17.3. VicnonHntenb He HeceT OTBETCTBEHHOCTM 3a 3adepXku unu cbom B pabote Cepsuca, Bbl3BaHHbIE
OencTBnsMn unn 0e3nencTBMeM TPETbMX §uL, BKMOYasi OrnepaTopoB CBSA3W, XOCTUHI-NpoBanaepoB,
NNaTeXHbIX CUCTEM U APYTNX KOHTPareHToB.
17.4. CTOPOHbI NPU3HAIOT OPUONYECKYIO CUITY AOKYMEHTOB, HAMPaBIIEHHLIX MO 3MEKTPOHHON MoYTe, eCnn
OHW NCXOOAT C aAPeCcOB 3MNEKTPOHHOW MOYTbI, YKa3aHHbIX CTOpOHaMu Npy perncTpauumn Unm B HaCTOSILLEM
[oroBope.
17.5. 3aronoBkn pasgenoB U MyHKTOB HacTosiwero [JoroBopa npmMBeaeHbl CKMIOYUTENBHO Ans yaobcTea n
He MMeIoT IPUANYECKOro 3Ha4YeHus Npy TonkoBaHuKU ycnosui [lorosopa.
17.6. Be3gencTBue co CTOpoHbI VicnonHutensa B cnyvae HapylleHust 3aKka3ynkoM YCIOBMI HACTOSLLErO
[oroeopa He nuwaeT NcnonHuTens npasa NpeanpuHATL COOTBETCTBYIOLLME AENCTBUS NO3AHEE.
17.7. 3akas4umk He BNpaBe nepeycTynarb CBOM NnpaBa U 006513aHHOCTK MO HacTosilemMy [loroBopy TpeTbUM
nuuam 6e3 nucbMeHHoro cornacus McnonHutens.
17.8. VicnonHutenb BnpaBe nNpuBMekaTb TPETbMX NWUL, ANl UCMONHEHUsI CBOMX 00s3aTenbCcTB Mo
HacTosiLeMy [loroBopy, OcTaBasiCb OTBETCTBEHHbIM Nepes 3aKka3ynkoMm 3a UX AeNCTBUS.

18. PEKBU3UTbl U KOHTAKTHAA MH®OPMALUA UCNONHUTENA
TOO «QUANTUM TECHNOLOGY»
BWH: 250540003776
Appec: KoctaHan INA., r. KoctaHan, npocnekT Anb-®apabu, gom 65
BaHKOBCKMe peKBU3UTDI:
HanmeHoBaHue 6aHka: AO «Kaspi Bank»
BUK: CASPKZKA | KBE: 17
UUK (Homep cuéta): KZ86722S000045522916

SAKINMIOYUTEJIbHBIE MONOXEHUA
Hactosawwmn JoroBop nybnuyHowm odepTbl pasMelléH Ha odmumansHoM Beb-cante TOO «QUANTUM
TECHNOLOGY». CoBepwasi akuent HacTtodwen odepTbl MyTem onnaTtbl YCnyr WM npogormkas
nonb3oBaTtbcst CepBrcom, 3aka3ynk NOATBEPKAAET, YTO:
1. OH NOMHOCTBIO 03HAKOMUIICS C YCNoBUSAMK HacToswero [loroBopa.
2.  OH NoHMMaEeT u NpMHUMAET Bce ycnoBus [oroeopa.



3. OH obnagaetr BceMn HeobBXOAMMbIMW MpaBaMyM N MOMHOMOYMSIMU AN 3aKHOYEHUS HACTOSILLIETO
[orosopa.

4. OH cornaceH Ha 06paboTKy CBOMX NEPCOHarbHbLIX AaHHbLIX B COOTBETCTBMU C YCIIOBUAMW HACTOSILLENO
[oroBopa u MNonuTtnkon KoHNaEHUMANBLHOCTH.

5. Bce npenocTtaBneHHble UM JaHHble SBNSATCH AOCTOBEPHBIMU U aKTyarnbHbIMA.

HacTosiwymn [loroBop BCTynaeT B CUJTy C MOMEHTA coBepLleHMA 3aKka34uKoM akuenTta u gemcTByet

00 NOJIHOro ucnonHeHusi CTopoHamMm cBOMX 0653aTenbLCTB.

Jama rnocnedHe20 0bHo8NEHUSsI:
Bepcus dokymenma: 1.0



